
 
Quality Assurance Team Presents: 

2022 Remote Technical Assistance Training Calendar 
These training sessions are designed to assist our vendors in meeting and understanding regulations as well as 

providing a practical hands-on approach in implementing best practices. 
 

All training sessions will be held remotely via Zoom 
To participate in these trainings, you must have a stable internet connection and a functional camera. 

 

 

DATE TOPIC: PRESENTED BY: 

1/27/2022 
"Oral Healthcare Practices in the 

Pandemic" 
Christine Macasaet 

2/24/2022 Medication Administration Victoria Bundy 

3/24/2022 
"Simple Solutions for Challenging 

behaviors" 
Marc Stout 

4/28/2022 Restricted Healthcare Plans SGPRC Nurses 

5/26/2022 Zero tolerance/Abuse Reporting SGPRC QA Staff 

6/23/2022 Labor Laws TBA 

7/28/2022 Fall Prevention TBA 

8/25/2022 Diabetes Nutrition Victoria Bundy 

9/22/2022 Record Keeping Requirements 
Dara Mikesell & Francisca 

Vera 

10/27/2022 Person Centered Planning TBA 

 
 
 

All training sessions will be held remotely via Zoom 
Pre-registration is required 

 

Training begins promptly at 10:00 am 

Registration fee is $15 

for each session or, 

All 10 sessions for $100 
($50 savings) 

 
 

You must register and 
pay online through the 

following link: 
sgprcprovider.arcalearn.org 

 

(Only Visa or Master-card 

payments accepted) 

PLEASE NOTE: 
 

NO refunds for preregistered 
late comers and/or no shows. 
 

Sessions are designed for an 
adult audience; we expect for 
you to be visible on your 
device’s camera throughout the 
entirety of the training. 
 

We welcome SG/PRC clients 
and family members.  

 

 

Certificates for two (2) hours of Continuing Education 

will be available to print online sgprcprovider.arcalearn.org 

once attendance and completion of training session has 

been verified 

For more information, 

please call 

Laura Palma at (909) 710-8859 

e-mail at  lpalma@sgprc.org 

 

mailto:lpalma@sgprc.org

